Greater Good Global Support Services P ricin g

Standard Troubleshooting $29.95/month

Around-the-clock research and logistical support for addressing both common 5 hours of assistance with any request, excluding in-
and totally unique issues that arise when living and working cross-culturally. ~ depth ICT support. Unused time may roll forward one
(G3S2’s most basic “anything you need” assistance which is often compared month. Additional support is available for $25/hour.
to hotel concierge services.

Information/Communications Technology $20/month

ICT support focuses on personal computer laptops and desktops, mobile Increases Standard Troubleshooting support from 5
phones, personal system networking for communications and IT-related issue  hours to 7 hours total. Additional support is available
that is in-depth and broad. This service is an add-on option to the Standard for $25/hour.

Troubleshooting support service.

Emergency Assistance $79.95/year

Helping collect, monitor and provide key personal information in the midst of ~ $19.95/year for additional family members; 15 hour s
emergency or extraordinary situations, including... health records, official of support time included with additional time available
documentation, contact and relationship information, legal and insurance for $30/hour.

related documentation and other less permanent documentation like trip and

event documentation. This could also include limited Power of Attorney

support so that G3S2 can legally act on behalf of key people. Service includes

personal emergency plan reviews and status reports. Relevant data is

refreshed and verified yearly.

Corporate Second Level Support $159.95/month

Assistance provided to individuals who are in charge of supporting field 5 hours of support time included with additional time
personnel similar to other G3S2 clients. This option allows organizations to available for $30/hour. Fees will need to be reviewed
flex their support staff to match fluctuating needs without adding more full- and possibly adjusted for individuals responsible more
time staff. This service includes both Standard Troubleshooting and ICT than 250 individuals.

services.

EMail: In-Box Maintenance $29.95/week

Assistance with maintaining, organizing and monitoring email inboxes while ~ Fees will be reviewed and possibly adjusted if client

traveling or away for an extended time. G3S2 assists clients with email so has multiple email client interfaces or platforms
that when the client returns to their email account, the task of reviewing the needing maintenance.

materials is less problematic. Also, any urgent messages can be addressed

appropriately.

Postal Mail Management $149.95/6 months

Assistance with collecting, sorting, addressing, digitizing and forwarding $199.95/9 months
postal mail received on behalf of a client at G3S2 facilities. $249 95/year

"It is good to know that G3S2 stands available 24/7 to come alongside us with the skills and perseverance needed to resolve the issues
that plague our service, frustrate our psyches, and nibble at the very purposes for which we serve." - G352 Client, Tsunami Relief Worker

Greater Good Global Support Services (G3S2) is a 501(c)(3) non-profit organization registered in the United States of America.



Newsletter Processing

Assistance with both postal (physical) newsletter mail outs as well as
electronic (virtual) newsletters mailings.

SMS Broadcasting Services

Assistance with broadcasting SMS messages to multiple people, much like
email distribution lists but using the widely popular text messaging systems.

Mobile Communications Configurations

G3S2 will configure a new laptop to maximize reasonable security,
encryption and back-up/restore options. This includes removing all
unnecessary configurations and software often bundled with new machines.

Consulting Service

G382 services focus primarily on “acute” or specific single issues. G3S2 may
be able provide assistance with larger more systemic issues or projects using
our collective broad expertise.

Media Services

Assistance with on-going website work or the production and development of
media presentations — including video/DVDs/VCDs. Also includes assistance
with media management, graphic design, photography or video acquisition.

Account Setup

G3S2 will set up an individual accounts that may have multiple people
associated with it. Each account must maintain funding that will be used as a
resource as G3S2 encounters out-of-pocket expenses while providing its
support services on behalf of the account.

Non-Greater Good Support Services

Business people who work internationally/cross-culturally encounter many of
the same problems as do G3S2’s primary clients. G3S2’s focus on diverse
global challenges is attractive to individuals including those who are not
designated as “greater good” workers. Individuals not primarily focused on
greater good efforts may also access G3S2 services, but will be charged
double the published rates. For many business people, finding internationally
competent support for situations that go beyond their existing support
infrastructure is a good option. Also, paying for this support is also an
excellent way to indirectly support greater good efforts around the world as
this income stream allows G3S2 to assist more greater good workers.
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$29.95/hour

In addition to the hourly rate, out-of-pocket costs will
be billed. Example: paper, ink, postage, etc.

$STBD/each broadcast

This service is still be researched to determine
appropriate pricing.

$249.95/1aptop + software costs

Pricing on anything other than a brand new laptop must
be negotiated individually.

$65/hour

Call for Quote

As available.

$50/Account with Primary ID Card
$150 Deposit
$25/Additional Client & ID Card

Notification to replenish the out-of-pocket account anytime the account drops
below $50. If an account is closed, all remaining funding is refunded minus
processing fees and after exit information is provided.

Standard G3S2 Pricing X2

Double all quoted G3S2 pricing. Available only as
resources allow.

G3S2 Contact Information
PO Box 68, Cranfills Gap, Texas 76637

Business Phones

212.659.0316

Email

info@g3s2.org



